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Background

Telephone survey of 300 City of Pitt Meadows residents aged 18 years or 
older.

Fielded December 4 to December 14, 2009.

Overall margin of error on a sample of 300 is ± 5.7%, 19 times out of 20.
Final data were weighted using the most recent Census to ensure the 
sample’s age and gender distribution reflects that of the actual population in 
the City of Pitt Meadows.
Where appropriate, results have been benchmarked to Ipsos Reid’s norms 
for BC municipalities.
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Key Findings
Citizens continue to express a high level of satisfaction when it comes to 
their quality of life, the services that are provided by the City, and their 
experience when they contacted City staff. 

The small town atmosphere, peacefulness, and rural feel are what citizens 
value most about living in the City today.  A greater proportion feel life in the 
City is getting better rather than worse and many attribute this improvement 
to new bridges, retail opportunities, and growth in the community.

Transportation, growth, and recreational facilities and programs emerge as 
the most important issues facing the community today.  Related issues such 
as traffic congestion, overdevelopment, and excessive population growth 
also emerge as key reasons why some feel the quality of life in the City has 
deteriorated over the past five years.

Significantly fewer this wave point to crime as the most important local issue 
facing the community.   This is consistent with other survey results showing 
a general improvement in perceptions of public safety and higher 
satisfaction with police services.
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Key Findings (Continued)
There has been a significant improvement in satisfaction with roads to other 
regions.  This marked improvement is likely reflective of the new bridges 
servicing the community.

A swimming pool and a community centre are the top two facilities that 
citizens would like to see considered by local leaders.

A slight majority of residents continue to favour a scenario where their taxes 
are increased versus services cut.

Citizens would primarily like to see more clothing retailers, a Wal-Mart, and 
more restaurants in the community.

Most citizens believe the City is doing a good job at preserving and 
protecting the local environment and a large majority feel it is important that 
the City show leadership in green or sustainable projects.



Quality of Life



Nearly all citizens think the quality of life in Pitt 
Meadows is good

49%

50%

1%

0%

Very good

Good

Poor

Very poor

Total Good
99%

Total Poor
1%

Norm

42%

55%

3%

1%

97%

4%

How would you rate the overall quality of life in Pitt Meadows today? 

Base: All respondents (n=300)
6



The quality of life in Pitt Meadows continues to 
remain high

How would you rate the overall quality of life in Pitt Meadows today? 

0%

20%

40%

60%

80%

100%

Very good/good 99% 98% 99%
Very good 43% 45% 49%

2003 (n=300) 2006 (n=300) 2009 (n=300)
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Perceived changes in the quality of life in Pitt 
Meadows are very positive

And, do you feel that the quality of life in Pitt Meadows in the past five years has…?

36%

36%

24%

4%

Improved

Stayed the same

Worsened

Don't know

Net Score:
+12

Norm

Net
Score:

+6

26%

52%

20%

-

Base: All respondents (n=300)
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2006
(n=300)

Net
Score:

+15

35%

41%

20%

4%



More bridges, shopping, and community growth largely 
contribute to perceptions of an improved quality of life

21%

18%

16%

8%

6%

4%

2%

5%

More bridges

Good shopping

Community is growing

Good amenities (unspecified)

Good transit system/good
public transportation

Good road/street maintenance

Good Mayor/Council

Don’t know

Why do you think the quality of life has improved? 

Base: Quality of life has improved (n=109)

2006 Top Mentions (n=99)*

Better shopping/more retailers 32%

More services/amenities 18%

Population growth 12%

Economic growth/more business 11%

Only responses of 2% or more are shown.

*Small base size, interpret with caution.
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Traffic congestion and growth have led to a decline 
in the quality of life for some citizens

Why do you think the quality of life has worsened?

Base: Quality of life has worsened (n=72)*

2006 Top Mentions (n=68)*

Too many people/overdevelopment 41%

Traffic 28%

Crime issues/high crime rate 21%

Losing sense of community 9%

Lack of police 8%

26%

23%

5%

4%

3%

2%

2%

1%

7%

30%Traffic congestion

Too much growth/development

Rapid/excessive population growth

Crime

Poor government

Poverty/homelessness

Not enough affordable housing

(Excessive) train traffic

High taxes

Other

*Small base size, interpret with caution.
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Community Vision and Values



The small town atmosphere, peacefulness, and the rural 
setting are what citizens like best about living in the City 

28%

13%

12%

10%

7%

4%

3%

2%

2%

2%

2%

2%

1%

1%

Small town atmosphere

Quiet/peaceful

Rural/country/farm-oriented

Nice place/community

Convenient location/accessible to everything

Good parks/green space

Beautiful/beautiful setting

Family-oriented

Clean

Good standard of living/affordable

Friendly/friendly people

All negative mentions

Nothing/no reason

Don’t know

What do you like best about living in Pitt Meadows? 

Only responses of 2% or more are shown.

2006 Top Mentions (n=300)

Small town atmosphere 46%

Quiet/peaceful 23%

Sense of community 16%

Close to amenities 13%

Good location 10%

Base: All respondents (n=300)
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Citizens largely agree with various positive 
statements that describe the City

I'm going to read you a few statements about life in Pitt Meadows and I'd like you to tell me the extent to which you agree or 
disagree with each one. Our scale is strongly agree, somewhat agree, somewhat disagree, or strongly disagree. 

47%

36%

27%

28%

24%

92%

82%

82%

80%

74%

Pitt Meadows is a place where residents feel safe
and secure

Pitt Meadows offers a mix of housing, work, and
recreation that fits my lifestyle

The City of Pitt Meadows is accountable to the
community for leadership and good governance

The City of Pitt Meadows keeps the public well
informed about its plans and activities

The City of Pitt Meadows does a good job of
managing the level of development in the City

Strongly agree Somewhat agree
Norm

80%

n/a

n/a

n/a

78%

Base: All respondents (n=300)
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Perceptions of safety have improved over the past 
three years

I'm going to read you a few statements about life in Pitt Meadows and I'd like you to tell me the extent to which you agree or 
disagree with each one. Our scale is strongly agree, somewhat agree, somewhat disagree, or strongly disagree. 

0%

20%

40%

60%

80%

100%

Pitt Meadows is a place where
residents feel safe and secure

82% 87% 92%

The City of Pitt Meadows is
accountable to the community for
leadership and good governance

81% 87% 82%

The City of Pitt Meadows does a
good job of managing the level of
development in the City

n/a 80% 74%

2003 (n=300) 2006 (n=300) 2009 (n=300)

Agree

Tracking data is only available for the items shown.
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Issue Agenda



Citizens feel that local leaders should focus their 
attention primarily on transportation.

In your view, as a resident of the City of Pitt Meadows, what is the most important LOCAL issue facing your community, that 
is the one issue you feel should receive the greatest attention from your local leaders? What is the next most important 

LOCAL issue facing your community? 

34%

12%

8%

5%

5%

51%

20%

20%

10%

8%

5%

5%

2%

2%

1%

15%

11%

7%

3%

10%

Transportation (Net)

Growth (Net)

Parks/Rec/Culture Facilities/Programs (Net)

Taxation/Municipal Gov't Spending (Net)

Crime (Net)

Education (Net)

Social (Net)

Economy (Net)

Environment (Net)

Municipal Gov't Services (Net)

Other (Net)

None/nothing

Don’t know

First Mention Total Mentions Norm

28%

16%

7%

9%

16%

8%

14%

6%

7%

9%

21%

-

-

Base: All respondents (n=300)
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Notable declines in transportation and crime-related 
mentions are observed in 2009

In your view, as a resident of the City of Pitt Meadows, what is the most important LOCAL issue facing your community, that 
is the one issue you feel should receive the greatest attention from your local leaders? What is the next most important 

LOCAL issue facing your community? 

0%

20%

40%

60%

80%

100%

Transportation (Net) 49% 64% 51%
Growth (Net) 15% 15% 20%
Parks/Rec/Culture (Net) n/a* 10% 20%
Taxation/Gov't Spending (Net) 8% 3% 10%
Crime (Net) 16% 16% 8%

2003 (n=300) 2006 (n=300) 2009 (n=300)

* In 2003, municipal government 
services included recreation 
facilities/services and hospitals.

17



Other than a drop in social-related mentions, other 
local issues have remained consistent since 2006

In your view, as a resident of the City of Pitt Meadows, what is the most important LOCAL issue facing your community, that 
is the one issue you feel should receive the greatest attention from your local leaders? What is the next most important 

LOCAL issue facing your community? 

0%

20%

40%

60%

80%

100%

Education (Net) 5% 5% 5%
Social (Net) 6% 12% 5%
Economy (Net) 13% 2% 2%
Municipal Gov't Services (Net) 8%* 3% 1%
Other (Net) 16% 16% 15%

2003 (n=300) 2006 (n=300) 2009 (n=300)

* In 2003, municipal government 
services included recreation 
facilities/services and hospitals.
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A swimming pool and community centre emerge as 
the most important capital projects

In your opinion, what is the most important capital project, service, or facility that you would like to see considered by local
leaders? By capital project, service, or facility, I mean new community facilities, major renovations on civic structures, or
infrastructure improvements. What other project, service, or facility would you like to see considered by local leaders?  

18%

13%

9%

12%

6%

4%

24%

17%

14%

12%

11%

6%

5%

4%

4%

3%

3%

3%

7%

10%

3%

A swimming pool

Community centre

Overpass over the train tracks

Infrastructure (general)

Improve roads

Senior's center

A (larger) library

Hockey/ice rink

Skate park

Soccer/sports field

Youth facilities

More public transit

Nothing

Don’t know

First Mention Total Mentions

Only responses of 3% or more are shown.

2006 Top Mentions (n=300)

Local/indoor pool 30%

Overpass/underpass/railway crossing 21%

Infrastructure improvement 16%

Recreation centre 10%

Road maintenance 9%

Base: All respondents (n=300)
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City Services



A large majority of citizens are satisfied with the 
overall level and quality of the City’s services

31%

62%

5%

1%

2%

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Don't know

Satisfied
93%

Dissatisfied
5%

Norm

30%

60%

7%

1%

90%

8%

Please tell me how satisfied you are with the overall level and quality of services provided by the City of Pitt Meadows. 
Are you …?

2006
(n=300)

30%

60%

6%

2%

90%

9%

*Not directly comparable due to different question scale.

Base: All respondents (n=300)
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Citizens are most satisfied with public works, 
recycling, and fire protection services

I am going to read a list of services provided to you by the City of Pitt Meadows. Please tell me how satisfied you are with the
job the City is doing in providing that service. How satisfied are you with the job the City is doing in providing this service?

71%

67%

62%

66%

44%

38%

50%

29%

22%

16%

25%

97%

92%

90%

87%

86%

86%

84%

84%

80%

73%

72%

65%

39%

Public works

Recycling services

Fire protection

Garbage services

Roads to other regions

Police services

The library

Parks and recreation facilities/services

Local roads within the City

Bylaw enforcement

Land-use and community planning

Public transit services

Very Satisfied Somewhat Satisfied Norm

87%

79%

93%

86%

87%

n/a

71%

68%

n/a

85%

n/a

69%

Base: All respondents (n=300)
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Satisfaction with roads to other regions and police 
services have increased significantly since 2006

I am going to read a list of services provided to you by the City of Pitt Meadows. Please tell me how satisfied you are with the
job the City is doing in providing that service. How satisfied are you with the job the City is doing in providing this service?

0%

20%

40%

60%

80%

100%

Public works 88% 95% 97%
Recycling services 80% 88% 92%
Fire protection 85% 93% 90%
Garbage services 80% 88% 87%
Roads to other regions 49% 49% 86%
Police services 73% 73% 86%

2003* (n=300) 2006 (n=300) 2009 (n=300)

*Not directly comparable due to different question scale.
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Satisfaction with bylaw enforcement has dropped 
over the past three years

I am going to read a list of services provided to you by the City of Pitt Meadows. Please tell me how satisfied you are with the
job the City is doing in providing that service. How satisfied are you with the job the City is doing in providing this service?

0%

20%

40%

60%

80%

100%

The library 80% 87% 84%
Parks and recreation
facilities/services

77% 83% 84%

Local roads within City 62% 77% 80%
Bylaw enforcement 57% 81% 73%
Land-use/community planning 56% 74% 72%
Public transit services 50% 69% 65%

2003* (n=300) 2006 (n=300) 2009 (n=300)

*Not directly comparable due to different question scale.
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City Contact and Communications



Citizens contact the City for a variety of different 
reasons

What was the main reason why you contacted the City? 

10%

9%

9%

9%

8%

7%

5%

4%

4%

4%

2%

2%

2%

24%

2%

Emergency/called 911

Property taxes

Building permit

Report a disturbance

Paying my taxes

Bylaw enforcement

Property/land ownership inquiries

Dog license

Recreation

Sewer/water line repair

Problems with traffic lights

Garbage collection

Business license

Other

Don’t know

2006 Top Mentions (n=179)

Paying taxes 22%

Crime 9%

Wanted to obtain a license or permit 8%

Bylaws/bylaw enforcement 7%

Transportation information 7%

Base: Contacted or dealt with the City of Pitt Meadows (n=185)
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Eight-in-ten are satisfied with their contact 
experience with the City

Overall, how satisfied were you with that experience? Were you…?

59%

20%

9%

12%

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Satisfied
79%

Dissatisfied
21%

Norm

47%

28%

12%

11%

75%

23%

2006
(n=179)

50%

26%

12%

11%

76%

23%

Base: Contacted or dealt with the City of Pitt Meadows (n=185)
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Newsletters and newspapers continue to be the preferred 
methods of receiving information from the City

How would you like to receive information from the City of Pitt Meadows about its programs, services, and policies? 

48%

35%

28%

11%

5%

1%

1%

1%

1%

1%

1%

2%

4%

2%

Mail newsletters or pamphlets to all households

Local newspaper

Email

City webpage

Internet/online/website (unspecified)

Community TV broadcasts of staff presentations

Radio reports or announcements

Public open house or meeting

Council meeting

City Hall (unspecified)

Television

Other

None

Don’t know

2006 Top Mentions
(n=300)

Mail newsletters/pamphlets to 
all households 56%

Local newspaper 23%

Email 14%

District web pages 12%

Norm

Newspaper 42%

Mail 30%

City website 12%

Television 9%

Email 9%

Base: All respondents (n=300)
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Six-in-ten say they have visited the City’s website in 
the past year

In the last twelve months, have you visited the City of Pitt Meadows’ website?

41% 59%

Norm
44% visited their 

municipal government 
in the past twelve 

months

Base: All respondents (n=300)
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Those who use the website generally find it quite 
helpful

How useful was the content of information and services available on the website? Was it...?

38%

48%

11%

1%

2%

Very useful

Somewhat useful

Not too useful

Not at all useful

Don't know

Useful
86%

Not Useful
13%

Norm

34%

51%

11%

3%

85%

14%

Base: Visited website (n=171)
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Financial Planning



23%

33%

24%

9%

4%

7%

Increase taxes - to enhance or expand
services

Increase taxes - to maintain services at
current levels

Cut services - to maintain current tax
level

Cut services - to reduce taxes

None

Don't know

Citizens would rather see their taxes increased than 
services cut

Municipal property taxes are the primary way to pay for services provided by the City of Pitt Meadows. Due to the increased 
cost of maintaining current service levels and infrastructure, the City of Pitt Meadows must balance taxation and service 

delivery levels. To deal with this situation, which one of the following four options would you most like the City of Pitt 
Meadows to pursue?

Increase Taxes
55%

Cut Services
31%

Norm

22%

34%

20%

10%

56%

30%

2006
(n=300)

38%

27%

15%

8%

65%

23%

10%

2%

12%

-

Base: All respondents (n=300)
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Employment and Economy



Despite their current commute, citizens feel it is 
important to live and work in the same community

38%

30%

20%

12%

Very important

Somewhat important

Not very important

Not at all important

Important
68%

Not Important
32%

Base: Employed full-time/part-time (n=184)

How important is it to you to live and work in the same community?
Would you say very important, somewhat important, not very important or not at all important?

2006
(n=206)

38%

32%

18%

12%

70%

29%
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When it comes to retailers, citizens would prefer to 
see more clothing stores and a Wal-Mart

What types of retailers would you like to see more of in the community? 

16%

11%

9%

6%

6%

4%

4%

3%

3%

3%

3%

2%

2%

2%

2%

16%

21%

Clothing

Wal-Mart

Restaurants

Supermarkets

Sporting goods, hobby, book, and music

Small/local retailers

Convenience and specialty food

Home centres and hardware

Bakery

Mall/improved mall

Electronic

General merchandise

Big box retailers

Department store

Shoe stores

Nothing

Don’t know

Only responses of 2% or more are shown.

Base: All respondents (n=300)
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Environment



Most citizens think the City is doing a good job 
preserving and protecting the local environment

Overall, how would you rate the performance of the City of Pitt Meadows when it comes to preserving and protecting the local 
environment? Would you say…?

25%

61%

8%

2%

4%

Very good job

Somewhat good job

Somewhat poor job

Very poor job

Don’t know

Good Job
86%

Poor Job
12%

12%

64%

18%

5%

76%

23%

Norm

Base: All respondents (n=300)
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A large majority feel it is important that the City 
show leadership in green or sustainable projects
In your view, how important is it that the City shows leadership in green or sustainable projects? 

67%

25%

7%

1%

Very important

Somewhat important

Not very important

Not at all important

Important
92%

Not Important
8%

Base: All respondents (n=300)
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